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CERTIFIED PORCELAIN TILE TESTING – ORDER FORM

PRODUCT SERIES COLOR MANUFACTURER (IF DIFFERENT FROM ABOVE) SIZE LOT #

CONTACT DATE

COMPANY

ADDRESS (reports mailed to1) 

CITY STATE / PROVINCE

POSTAL CODE COUNTRY

 PHONE FAX

EMAIL

ADDITIONAL COMMENTS 
 (if needed)

TESTING COSTS USD 300.00 PER SERIES. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 

 PRODUCT PERFORMANCE TESTING LABORATORY
1  00 Clemson Research Blvd., Anderson, SC 29625

Phone 864.646.8453   Fax 864.646.282 1
Email testing@tcnatile.com   Web www. TCNAtile.com

PLEASE SELECT AN ORDER PROCESSING OPTION
�If no option is checked, the order will be processed according to the regular turn-around option. Expedited testing is offered 
on a time-available basis.

❒  Regular Turn-Around
❒  Start within 3-5 business days (50% surcharge)
❒  Start within 24 business hours (100% surcharge)

NOTE: �Test results will be reported to the customer and to PTCA. TCNA will retain one set of 5 samples (10 samples for 
mosaics) and remainders are discarded upon completion of testing. If you would like the samples returned, 
please note that in the comments section above. Client is responsible for all shipping charges.

An SDS is required for all materials submitted to the lab for testing. Testing will not begin until the SDS sheet is provided.

For each series, 10 whole tiles are required for water absorption testing and the tiles must meet the following size and color criteria:
•	� The tiles submitted need to be 12” x 12” or larger and in original un-cut form. For mosaics, please submit 20 pieces of the 

largest size in the series.
•	 The tiles submitted must be the lightest color in the series being certified.

1�
TCNA test reports are sent electronically to the email address indicated on this form.  A hard copy is only provided upon request for an additional charge 
of USD 20.00 (postage included for mailing within the US only).  Requests for changes to previous reports or requests for additional hard copies of a test 
report will be billed at USD 50.00 per report. 
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Payment is required in advance unless prior arrangements have been made. 
For wire transfers, please contact TCNA for bank information.

PAYMENT INFORMATION

PLEASE SELECT A PAYMENT METHOD

❒ Check Enclosed

CARD TYPE       ❒ MASTERCARD                ❒ VISA                ❒ AMERICAN EXPRESS

CARD # EXP. DATE

CARDHOLDER’S NAME

SIGNATURE  AMOUNT

❒ Credit Card

 PRODUCT PERFORMANCE TESTING LABORATORY
1  00 Clemson Research Blvd., Anderson, SC 29625

Phone 864.646.8453   Fax 864.646.282 1
Email testing@tcnatile.com   Web www. TCNAtile.com

Ship Materials To:

Tile Council of North America
Attn: Laboratory
100 Clemson Research Blvd.
Anderson, SC 29625
USA
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